Dear Kim,

I wanted to let you know how much your photobiostimulation has really helped me. After
waiting almost 2 years for my cervical fusions and right shoulder surgery, my spasms and
fibromyalgia were something I thought would never go away. I have tried acupuncture
and chiropractors. Chiropractors gave me minutes to maybe a couple of hours of some
relief. Acupuncture I felt was somewhat better, with temporary relief also but my only
choice. When my pain management doctor told me about Biolase I was willing to try
anything.

As you know, my job as a flight attendant, takes it toll on my neck and shoulders. Lifting
and dragging bags is a major problem. Also the attitude of the plane when we have to
stand and serve along with the turbulence seems to play a big role in my constant pain.
Once I am up and down on several flights my pain just shoots up.

My first couple of times with you was all 1 needed to know that this is something that 1
believe will give me possible a cure and not just temporary relief. I can hopefully get
back to a regular work and workout schedule. I have been able to work more hours with
out as much time down between days off. I can tell my spasms seem to be geiting softer. I
know that my injury went untreated for so long that there is no overnight cure, although
with the biostimulation-laserstim I think I can finally get better and not live with such a
high pain level. The difference in my pain is tremendous after my sessions with you and
my range of motion is improving. I know I will be able to finally get some strength back.

I have recommended Biolase to several people and I am so happy that they are also
recetving the same great resuits.

Thank you so much.
Sincerely,
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Elaine Oxman



